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Transcoding	Failures	

1. During	the	transfer	process,	Pearson	converts	all	the	files	you	have	provided.		If	there	
are	any	errors,	you	will	receive	an	email	informing	you	which	files	are	causing	errors.		
Errors	may	be	caused	due	to	corrupt	files	or	an	unrecognized	file	format.	
	
	
	

	
2. If	your	files	and/or	artifacts	do	not	meet	edTPA	standards,	you	will	receive	a	message	

from	TK20.	


