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Education 

 

2012 Doctor of Philosophy ² Information Systems  
College of Science and Engineering 

School of Information Systems 

Queensland University of Technology (QUT) ² Australia 

 

Thesis Title:  

Evaluating the Success of Large-scale, Integrated Information Systems through the Lens of IS-Impact 
and IS-Support 
¶ Nominated for the outstanding thesis award, QUT. 

¶ Awarded the best PhD proposal at the Doctoral Consortium of the 14th Pacific Asia Conference 

of Information Systems (PACIS, 2010) National Taiwan University, Taipei, Taiwan. 

2007 Master of Management with Honours ² (Information Systems Management) 
Griffith Business School 

Griffith University² Australia 

 

Thesis Title:  

ERP Implementation in Jordan 

2006 Master of Computer Information Systems 
Griffith Business School 

Griffith University² Australia 

2005 Bachelor of Computer Science and Information Systems 
School of Computer Science and Information Systems 

Jordan University of Science and Technology (JUST) ² Jordan 
 
    

Selected Publications 

 

BOOKS  

Rabaa'i, Ahmad A. (2021) Enterprise Resource Planning (ERP) Systems Implementation in Jordan. LeanPub. 

https://leanpub.com/erpimplementationinjordan 

Rabaa'i, Ahmad A. (2015) Evaluating the Success of Large-Scale Information System  Applications: Extending the 
IS-Impact Model. Scholars' Press. Saarbrucken - Germany. ISBN: 9783639859386. 8th October 2015. 

REFEREED JOURNAL PUBLICATIONS 

Rabaa'i, Ahmad A. (In Press) ¶An Investigation into the Acceptance of Mobile Wallets in the FinTech Era: An 

Empirical Study from Kuwait·, International Journal of Business Information Systems. 

5DEDD·L��$KPDG�$���and Rababaah��$DURQ�5���������¶$OLJQLQJ�,QIRUPDWLRQ�6\VWHPV�3URJUDPV�ZLWK�WKH�1HZ�$%(7-

&$&� &ULWHULD�� 7KH� &DVH� RI� WKH� $PHULFDQ� 8QLYHUVLW\� RI� .XZDLW·�� International Journal of Curriculum 
Development and Learning Measurement, Vol. 1, No. 2, pp. 79-107. 

Rababaah, A.R. and 5DEDD·L��$hmad A. �������¶7KH�QHHG�IRU�D�QHZ�PDVWHU·V�SURJUDP�RI�DSSOLHG�FRPSXWHU�VFLHQFH�WR�

FRSH� ZLWK� IXWXUH� GHPDQGV� RI� WKH� LQGXVWU\�� WKH� FDVH� RI� 6WDWH� RI� .XZDLW·�� International Journal of Higher 
Education and Sustainability, Vol. 3, No. 2, pp.132²164. 

 

Ahmad A. Rabaa·i 
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5DEDD·L�� $KPDG� $��� Bhat, H. and Al-Maati, S.A. (2018) ¶Theorizing social networks addiction: an empirical 

LQYHVWLJDWLRQ·��

http://eprints.qut.edu.au/61623/


     

Awards 

 
▪ Recipient of the most supportive professor at the American University of Kuwait, 2015. 

▪ Recipient of the most humorous and friendly professor at the American University of Kuwait, 2014. 

▪ Nominated for the Vice²Chancellor performance award, 2012, Queensland University of Technology (QUT) ² 

Australia. 

▪ Recipient of the Outstanding Lecturer Award, 2012, School of Information Systems, Queensland University of 

Technology (QUT) ² Australia. 

▪ Recipient of Griffith Award for Academic Excellence 2006²2007, Griffith University ² Australia. 

▪ Recipient of Griffith Award for Academic Excellence 2005²2006, Griffith University ² Australia. 

▪ Recipient of the Outstanding Higher Degree Student Award, 2012, Faculty of Science and Engineering, 

Queensland University of Technology (QUT) ² Australia. 

▪ Recipient of the best PhD proposal award at the Doctoral Consortium of the 14th Pacific Asia Conference of 

Information Systems (PACIS 2010, ERA A) 2010, National Taiwan University, Taipei, Taiwan. 

▪ Recipient of the best paper award at the Third International Symposium on Innovation in Information & 

Communication Technology ISIICT 2009, 15²17 December 2009, Philadelphia University, Amman, Jordan. 

▪ Recipient of the Outstanding Tutor Award (Highly commended), 2009, Queensland University of Technology 

(QUT) ² Australia.  
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